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SUMMARY: 
My experience concentrates on Translations and Language Work, with exposure to Business Operations and General Business/Management Activities or Functions. I have 15 years of work experience, with more than three years of relevant professional work experience in translation, editing and using CATT tools. 
 
[bookmark: _Hlk528828481]COVID-19 CORE COMPETENCES, CHALLENGES:

Challenges include reduction of working hours and less frequent assignments as COVID-19 hits markets.
Addressing these obstacles was through being resilient and adaptable to changes in schedules and workload as part of the contingency plan
Outcome: 
Managed to tackle heavy workloads of translations of various subject matters using MS Office to be able to produce written translations and products and completed tasks before their deadlines using computer-assisted-translation and terminology (CATT) tools among other machine-translation sources such as Memsource and SDL Trados Studio.
Helped the company produce over 25 million words in over 30,000 products, clocking over 200,000 hours in a single year. 
Helped the company to do some cost cutting amounting to $1 million in less than six weeks.
Adapted to a decrease of 80 percent in workload by working more on my skills in writing daily news briefings and media reports
Handled specific translation and media projects with 12-hour deadlines to spare the company millions. 
Developed excellence while delivering within the agreed price and schedule.
Maintained the highest standards of determination and working closely with team leads and with my customers.
Handled specific translation and media projects with 12-hour and 6-hour deadlines to save the company's time and money and exhibited timely intervention to process projects with unmet deadlines due to emergencies facing other colleagues

EXPERIENCE:  
                                                                        	
ROTATOR STAFFING SERVICES INC., corporate office: East Brunswick, NJ 08816
            Translator, Independent Contractor                                          October 2017–Present
·       Analyze and report on current political and economic Mideast trends including COVID-19 situation while translating regional dialects using the translation memory software Memsource. 
·       Accurately scan, research, and analyze foreign language documents. 

·       Translate Islamic content from Modern Standard Arabic into English, which includes sermons, instructions, publications, news, radio and TV content, etc. 
·       Work around the clock to deliver assigned translation tasks (Arabic into English and vice versa) and media pieces of reaction to threats in the Middle East.
·       Contribute articles and summaries with corresponding photos on selected political trends 
·       Process summaries and articles from multiple social media platforms and monitor jihadi activity on the web and social media.
·       Member of Overnight Operations group that tackles requests from customers of the highest caliber such as Ambassadors 
·       Responsible for ad hoc rundowns to keep customer current on events in the vicinity of US posts or diplomatic missions.
·       Monitored extremist social media accounts on Telegram, Chipwire, and RocketChat and processed summaries of extremist content and graphic recordings.
·       Review and transcribe audio or internet materials with high degree of accuracy and expression.

 
CAREEM (now owned by Uber Technologies Inc.), Dubai, UAE
           Legal Translator                                              	       Spring 2017–Fall 2017
·       Kept a record of more than 1,000 business transactions in less than 6 months and collected signatures of parties using electronic signature technology and digital transaction management services for easing electronic exchanges of contracts and signed documents such as DocuSign
·       Created a database and track sheet on signed contracts and other instruments to aid the legal team and the legal counsel in basecamp in staying abreast of past procedures
·       Translated partnership contracts (English into Arabic, and vice versa) with vendors under tight deadline
·       Assisted Careem's Corporate Counsel by translating regulatory requirements
·       Carried out administrative assignments of logging legal contracts, by appointment of the Corporate Counsel, and made a follow-up of signatories using Microsoft SharePoint, Google Drive, and Google Sheets
·       Assisted Careem's Paralegal by translating legal documents for patent registration and other regulatory matters

Hadi Abu Ghazala Legal Translation, Dubai, UAE
           Senior Legal Translator                                              	       Summer 2016–Spring 2017
·       Worked on projects using MemoQ CATT tools.
·       A key challenge was to coin proper Arabic equivalent words in consultation with the customer and other linguists in back office and with the help of dictionaries.


MIDDLE EAST BUSINESS SOLUTIONS, Doha, Qatar
           (Social) Media Monitor, Linguist                                       November 2011–September 2015
·       Coordinated with global offices and HQ to receive assignments and tasks of translation and this led, in turn, to extension of the subcontract until September 2015
·       Enjoyed working unlimited overtime (two to five hours daily) to do translation tasks (Arabic into English) from Customers and high-level government officials in both the US Government and the UK Government
·       Led my team of 11 linguists to deliver transcription and translation tasks from audio and visual material on time
·       Transcription/translation of (audiovisual) tapes did not take weeks, but days

	
SKILLS & Vocation:

·       Translation and copy editing
·       Microsoft Office 365 Suite
·       Social media: Facebook, Twitter, Instagram, LinkedIn, Pinterest, YouTube, and Snapchat

EDUCATION:   	

SOUTH VALLEY UNIVERSITY School of Arts, Qina, Egypt
            Bachelor of English Language, Graduation: June 2003
            Majors: English Language Studies and Literature & Translation 
            

ACTIVITIES:

·       Medical Interpreter, Hamad Medical Corporation               Fall 2014–Winter 2016
·       Freelance Translator                                                             Winter 2017–Summer 2017
·       Reviewer (Alkifah Holding Co. as customer)                      Fall 2016–Spring 2017


