Bassam Mohamed Attia
01147972599 - bassam.m.attia@gmail.com
LinkedIn   bassam-mohamed
Cairo – Egypt 

Highly motivated individual seeking a new position as a System Engineer, with over 5 years of cumulative and diverse experience of working in the IT-Tec industry



Skills
System administration
Network administration
Virtualization
End Users Support 
Linux administration

___________________________________________

System Engineer / February 2023 - till now
Mercedes Benz Commercial vehicles MCV

•Managing Active Directory
•Managing MYQ server for printing centralized
•managing Wireless Controller operations and policies creations
•MDM Server for remote tablets for production lines
• Managing and backup person for Firewall (fortigate)
• Managing OP Manager Server monitoring
• Managing Antivirus server   / Eset Management for the end users
• Virtualization VSphere managing for the main factory servers
• Managing   Office 365 users mail operations
• Accountable for ISP (Main Factory) dealing and site configuration




Junior - Senior Technical Support Engineer / June 2018 – Jan 2023
Mercedes Benz Commercial vehicles MCV

•End User Support – More than 1300 user (Egypt – South Africa – Branches)
•Sap First Line Support
•Print Server
•Network
•Top management First Line Support
•Linux end user Support
•Manage apps licenses using VAMIT server

Users First Line Support in the first duration in my work in programs and various OS also Linux      image versions in productions lines and how to make Linux machines communicate with shared resources in Windows Os, also make a support Top management in Meetings
Then, I started to lead two Engineers and 3 technician to ensure that all systems works well and make the users satisfied.


Junior IT Engineer   Aug. 2017 – May 2018
Ekuity Holding

•End User Support 50 users of top management 
•managing Print server and printers maintainace 
•limited access for Active Directory
•manage Network and Troubleshoot daily problems for the users 

Supporting End Users with Daily IT tasks and troubleshooting daily problems with OS, printers
And also network problems like installation and configuring it






_______________________________________________________

EDUCATION
Faculty of computers Engineering and information systems
CS section
El Shrouk University

_____________________________________________________

Course

CCNA     Jan 2017
CCNA Security    march 2017
CSCU   April 2017
CEH V9 may 2017 - Aug. 2017
MCSA April 2017 updates on March 2021
Linux Admin 1    Jun 2019
VSphere Vcenter   July 2021
Office 365 February 2022
[bookmark: _GoBack]Fortigate Firewall April 2022
MYQ Print server   Aug 2022
ITIL Essential    Jan 2019

